
 
 
 

 
The application for Mark Twain Communications fiber internet service is available on the 
city website or at city hall.  Please complete all areas of the application.  The landlord 
permission form is required if you rent your location; if you own the service location you 
may disregard this form. 
 
All plans include a modem/router at no additional charge.   Speeds start at 150M down 
for $55.  All speed plans are unlimited, with no data caps or data throttling.  There is 
currently no installation charge.  
 
The service is billed in advance, so your first bill will have service charges from the date 
of installation to the end of the following month.  It is not uncommon for the first bill to 
have almost two months service.    
 
All applicants must sign the application; anyone that is not listed as an account holder or 
authorized user will not be able to access any information about the account. (Please 
note, we cannot accept electronic signatures; all forms must be physically 
signed.)  When you have completed the application, please return it to us via email to 
csrs@marktwain.net (PDF files only), fax to 660-423-5496 or mail to:  
 
PO Box 128 
Hurdland, MO 63547 
 
Once we receive the completed application, the order for service will be entered 
immediately.  Installation may take several weeks up to a few months, as we are still 
building the fiber network in that area. 
 
If you have any questions please call us at 660-423-6822. 
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