
LANCASTER RESIDENTIAL TRASH COLLECTION GUIDELINES 

REFUSE COLLECTION GUIDELINES: 

Each household will be provided with two carts. A $5.00 charge per month for a 3rd cart

• Trash to be placed curbside the night prior to scheduled collection, or on collection day 
prior to 6:00a.m. Curbside refers to that portion of the right-of-way adjacent to paved 
or traveled roadways.

• Items not accepted for curbside residential collection include: Hazardous waste, 
construction/remodeling/demolition waste, automotive batteries, tires, yard waste, 
vegetation, concrete, automotive parts, paint, liquids or other items that are banned 
from landfills by law.

• One Bulky large household item, such as furniture, will be collected weekly at no 
additional charge. This will include the Senior and Family Housing. Bulky waste is a 
piece of furniture or waste material from a residential source, with a weight or volume 
greater than that allowed for cans/bags.  Bulky items will be collected the same day as 
your scheduled trash collection and must be set up with company.

• Carpeting must be cut into pieces no longer or wider than 4 feet and individual rolls 
must not weigh more than 50 lbs. Each roll should be securely tied with string or twine. 
1 roll of carpet equals one large bulky item.

• Remodeling/construction debris is not accepted in residential collection.  Households 
may contact Waste Management separately for the collection of their 
remodeling/construction debris at their own expense. To schedule the special collection 
and to obtain a cost estimate call 866/570-4702.

• Appliances such as air conditioners, dehumidifiers, dishwashers, freezers, refrigerators, 
microwave ovens, stoves, trash compactors, water heaters, water softeners, washing 
machines, dryers etc. will be collected twice a year at no cost to the resident. Otherwise, 
household units must contact company the day prior to your regular trash collection 
for fee.  The household unit will be responsible for paying the costs associated 
for appliance disposal. 

YARD WASTE COLLECTION GUIDELINES: 

• Yard waste is not accepted within this program.

BULKY WASTE COLLECTION GUIDELINES

You must call 866/570-4702 for bulk pickup: 

• One large bulky item per week. (Includes Family & Senior Housing)
• Items must be placed curbside the night prior to or by 6:00am the day of scheduled

collection.
• Items must be placed curbside the night prior to or by 6:00am the day of scheduled

collection.
• Items such as televisions and microwave may be placed out for one bulky item per week,

these types are not currently restricted from the landfill, and will not incur additional



charges. 
• Absorbent bulky items such as mattresses, boxed springs, sofas/couches, carpet, but be

kept dry for collection.
• Toilets must have tank removed from base and set beside for collection.
• Carpet & carpet padding must be cut into 4 foot by 4 foot sections, securely tied with

string or twine, and must not exceed 50lbs.

        Examples of items for one bulk item per week include: 

• Televisions
• Dining tables, coffee tables & end tables
• Lawn Furniture
• Dressers, chest of drawers, headboards, armoires, vanities, etc.
• Boxed fans and ceiling fans
• Sofas, chairs, recliners, sectionals (one piece per week)
• Mattresses and boxed springs
• Lamps & light fixtures
• Artificial Christmas Trees

         Items NOT ACCEPTED in the once bulk item per week include: 

• NO Remodeling/construction/demolition debris
• NO Yard waste or vegetation
• NO Liquids such as paint, gas or oil
• NO Hazardous Waste or other items banned by law
• NO Auto parts or batteries
• NO Burnt residue or ashes
• NO Appliances (please see Appliance section for disposal options)

APPLIANCE COLLECTION GUIDELINES: 

• Appliances such as air conditioners, dehumidifiers, dishwashers, freezers, refrigerators, 
microwave ovens, stoves, trash compactors, water heaters, water softeners, washing 
machines, dryers etc. will be collected will be collected as scheduled.

• Household units must contact the trash company the day prior to your regular trash 
collection fee.  The household unit will be responsible for paying the costs associated for 
appliance disposal.  

• It is the responsibility of the Residential unit to insure that prior to disposal, appliances are 
empty of all foods and liquids, and that any CFCs and PCBs have been evacuated and 
captured by a certified technician in accordance with all applicable law, and that the doors 
have been removed from freezers and refrigerators.

• Waste Management is not required to collect appliances that do not meet these standards.

• Antifreeze 
• Automobile or boat batteries
• Cleaning products 
• Explosives 
• Fire extinguishers 
• Gasoline 
• Herbicides 
• Hobby Chemicals
• Insecticides 
• Lawn Chemicals
• Medical Waste 
• Needles or syringes 
• Mercury fluorescent lamp bulbs 
• Motor oil 
• Oil-based paints 
• Paint thinners and varnishes
• Pesticides 
• Pool chemicals 
• Propane tanks 
• Smoke detectors
• Solvents 
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